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The new PHX Crew Room is located on in Terminal 3.  You can access the elevators by baggage claim if
you are coming from the PHX Sky Train, or if you are getting dropped off.

If you are coming from the gates just follow the signs for the Terminal 3 parking garage. Take the Terminal 3
parking garage elevators to the 5  floor.  Go to the glass door that has “City of Phoenix Aviation Department
“ on it.

The glass door is open 7am-7pm Monday through Friday.  If you come during the time the glass door is
locked, enter the code 8503# to gain access. Take the ramp around, and we are the last door on the left. 

Crew Room Door Code: 8503

Code is not to be shared with anyone other than Frontier crewmembers

As a reminder, residing or the appearance of living in the crew room/sleep room overnight or for extended
periods of time is not permitted. 
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