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Customers may access receipts for In-Flight purchases via a link on flyfrontier.com. Advise customers to go
to the Tips and FAQ section on the website and search for "receipt", or to scan the QR code on the reverse
side of the menu to be taken directly to the receipt portal.

How can I get my receipt for an In-Flight purchase? 

In-Flight receipts can be accessed by visiting the Retail-in-Motion (RiM) Receipt Portal at https://fft.flight-
retail.com/receiptportal/ 

Select your payment type 

Enter the required information 

Flight Number can be located on your boarding pass or on your itinerary 

Click Search Receipts 

Receipts can be saved or printed using the Print All button at the top of the receipt page

https://fft.flight-retail.com/receiptportal/

