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Frequently Asked QuestionsFrequently Asked Questions

What is a Reciprocal Cabin Seat Travel Agreement or Cabin Seating Travel Agreement?What is a Reciprocal Cabin Seat Travel Agreement or Cabin Seating Travel Agreement?
It is an arrangement allowing flight attendants to travel in what would be empty cabin seats onboard
another airline. Flight attendants often refer to it as jumpseating, however, occupying the actual jumpseat is
typically not allowed.

Can another airline flight attendant occupy an extra cabin jumpseat on a Frontier flight?Can another airline flight attendant occupy an extra cabin jumpseat on a Frontier flight?
Frontier is not authorized to allow any other airline flight attendant to occupy an additional cabin jumpseat.

How do I sign up for a seat on a flight?How do I sign up for a seat on a flight?
Each airline has its own system, but in general, the flight attendant will present himself/herself to the
departure gate an adequate amount of time before the flight. You may be required to complete a form.
Airlines such as United and American may require you to list electronically.

Can I utilize my Cabin Seating Travel Agreement while I’m on a leave of absence or COLA?Can I utilize my Cabin Seating Travel Agreement while I’m on a leave of absence or COLA?
No.

What is my boarding priority when traveling on a Cabin Seating Travel Agreement?What is my boarding priority when traveling on a Cabin Seating Travel Agreement?
It is almost always the last priority. This means all other non-revenue travelers, such as employees, buddy
passes, retirees and even those from other airlines who have purchased discounted tickets (such as ID90),
will go before you. Also expect that any other flight attendants from that airline will go before you.

Do I have to have my Company ID or any other documentation when traveling?Do I have to have my Company ID or any other documentation when traveling?
Yes, a valid Company ID with the words “Crew” is always required. It is highly recommended you carry a
copy of the open cabin seating agreement signed by the carrier. These agreements are found in FACT. 

Is there a dress code when traveling?Is there a dress code when traveling?
Each airline sets their dress code. Full uniform attire is always accepted along with business casual. The
airline’s First Class dress code is also usually accepted; however it may limit the seats to which you are able
to be assigned. Items such as jeans, tennis shoes, and t-shirts are never acceptable.

Are there baggage limitations?Are there baggage limitations?
The airline’s standard baggage limitations apply. This will usually include the allowance of one carry-on
item and one personal item. Be advised that your baggage may be required to be checked dut to space
limitations.As the lowest priority passenger, be advised that your baggage may be required to be checked
due to space limitations.

What can I expect at the gate?What can I expect at the gate?
After checking-in with the gate agent and completing any necessary paperwork, the flight attendant should
wait for the gate agent to call his or her name and issue a boarding pass. Remember, this will usually occur
after all other non-revenue and standby customers have been accommodated.

May I consume alcoholic beverages when utilizing the Cabin Seat Travel Agreement?May I consume alcoholic beverages when utilizing the Cabin Seat Travel Agreement?
No.

Can I be denied boarding even if there are open cabin seats?Can I be denied boarding even if there are open cabin seats?



Yes. Remember the airline providing the transportation has final say. Jumpseating is a privilege and not a
right. If there are any issues please email inflight_pnp@flyfrontier.com for help.

Can family members or others on my travel benefits use the Cabin Seating Travel Agreements?Can family members or others on my travel benefits use the Cabin Seating Travel Agreements?
No, agreements are only for the active flight attendant. Those listed on your travel benefits may book non-
revenue flights through ID90travel.com ID90travel.com  and myIDTravel.commyIDTravel.com. 

Are cabin pets allowed to travel under this agreement?Are cabin pets allowed to travel under this agreement?
No, cabin pets cannot travel under this agreement.

Are there any fees to use Cabin Seating Travel Agreements?Are there any fees to use Cabin Seating Travel Agreements?
The flight attendant is responsible for all international fees and any taxes that may be required prior to the
flight.

Is international travel permitted on an open cabin seating agreement?Is international travel permitted on an open cabin seating agreement?
Each airline sets its own policies in regards to routes allowed. If traveling outside the 48 contiguous states,
check our individual agreements. Be aware, if international travel is allowed, you will be responsible for all
taxes and fees at the time of travel. In addition, you must have the proper documentation, including
passports and visas where applicable.

What is an “embargo” period and does it apply to open cabin seating agreements?What is an “embargo” period and does it apply to open cabin seating agreements?
An embargo is a period in which travel is restricted or limited to certain groups by a carrier. During these
periods, non-revenue travel, including open cabin seating, may be restricted and/or not allowed due to the
limited number of seats or options available for those passengers without confirmed tickets.


